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Empowering MNOs with Al in 5G era
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Abstract: As the next generation of telecommunication standard and technology, 5G makes it possible for the net-
work to support more advanced technologies like IoT, VR/AR, etc, due to its unique features, high bandwidth and low
latency. Those mushrooming new application scenarios and service demand has been bringing MNOs (mobile net-
work operators) huge opportunities as well as challenges. With the development of Al and machine learning technol-
ogy, MNOs can not only upgrade their own business but also enter more fields with the advantage of “data tunnel” to
provide customized solutions for consumers. How Al can empower the MNOs in 5G era from 5 aspects was repre-
sented. First of all, the possible challenges brought by 5G were introduced. What entailed was the necessity and fea-
sibility. Then, 3 points where MNOs could focus on to carry out Al technologies were discussed, as namely intelligent
network, intelligent marketing and service and industrial internet. Finally, the possible difficulties faced by MNOs
when applying Al technologies in the future were forecasted.
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